
Parents Feedback Report 2016-17 

A parental survey was conducted to assess the satisfaction levels of the parents on 

institutional practices on various areas. The assessments collected through descriptive 

feedback on the teacher’s quality, infrastructure facility, learning process, syllabus and 

curriculum etc. There are 10 descriptive questions on which the feedback sought. The 

parent’s presents the different views expressed by students in regard to their perception of 

quality in an educational institution.  More than twenty percent of the parents felt that the 

academic performance of the students is excellent while fifteen percent felt that it was very 

good. About forty percentage of the parents felt that the academic performance of the 

students was satisfactory.  

Most of the parents support the Choice Based Credit Semester System.  More than 

eighty percent of the respondents felt that the Semester System which was introduced 

recently did not increase the work load whereas about 18 percent felt that tight semester 

schedule and bulky syllabus make them difficult to study properly.   

About fifty percent of the parents felt that the basic infrastructure facilities of the 

college are satisfactory while about fifteen percent felt it was very good. However, many 

parents felt that the toilet facilities, especially for the female students of the college need 

to be improved. Few parents also felt that the water supply system for the college also 

needs to be improved. 



When asked to comment about the teaching methodologies adopted by each 

department, about eighty five percent felt that it was very good while about fifteen percent 

felt that it needs improvement.  Almost all the parents have excellent opinion regarding 

student teacher relationship.  They have the opinion that the teachers are fully co-

operative.  However, the parents are concerned about the permanent posting of teachers 

in the Department of Economics. All the 3 teachers, presently in the department are 

working on contract basis. Parents from Economics department are dissatisfied with the 

result of complementary paper (Mathematics). 

Majority of the parents felt that the library facilities of the college and that of each 

department are very good while about ten percentage felt it was average. About sixty 

percent of the parents were satisfied with the extracurricular and co-curricular activities 

organized by each department and others demanded for conducting more extra-curricular 

activities such as seminars workshops etc. 

All respondents replied that they participate actively in the Parent-Teacher 

Association meetings and felt that it was a very useful platform to understand more about 

the curricular and extracurricular activities of their ward. About five percent felt the need for 

more frequent PTA meetings to facilitate more effective interaction between the teachers 

and the parents. Few parents suggested that more internal examinations be conducted to 

improve the performance of their ward. Some parents suggested there should be gap 



between internal examinations to improve student’s performance.  Some respondents felt 

that the authorities should exert pressure on the university to publish results in time. Few 

parents also appreciated the installation of surveillance cameras in examination halls to 

prevent malpractice. 

In general, majority of the respondents felt very happy about the overall quality of 

academic environment in the institution. However, many felt that there is an urgent need to 

improve the basic infrastructure of the college including toilets, drinking water facility, etc. 



Action Taken Report 
Feedback from Parents 2016-2017 

The survey report was analyzed by the council and following decisions were taken: 

 Frequent follow up at the Directorate of Collegiate Education for approval of 

permanent posts for Economics & Physics depts. 

 Provide support to BA Economics students who are weak in Mathematics by 

various methods (Peer-teaching, Scholar Support Program or Remedial teaching) 

as many of the students come from Humanities background without a strong 

background in Mathematics. 

 Purchase water filters and water coolers for the college so as to prevent the 

shortage of drinking water in the campus. 

 Start a gardening activity so as to beautify the campus. 

  Request the management to construct a rest room facility in the New Block for the 

girls. 

 

 

 

 

 


